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to Review Health Care Institutions Used by Children in Japan
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to Article 25 of the United Nation Convention on the Rights of the Child—
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Abstract

This paper discusses challenges and solutions in reviewing health care institutions used by
children in Japan to promote adherence to children’s rights at the international level in these
facilities based on the UN recommendations.

Japan has established various systems to review health care institutions, mainly hospitals,
with support for patient participation, and an increasing number of institutions are using review
systems.

It is necessary for health care institutions used by children to promote their healthy
development and well-being by developing health care and related systems through collaboration

with them and through processes in which they are heard and participate.
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1. Introduction

In Japan, systems to review health care institutions are being adopted. Children under
the age of 18 as a general rule hold the right to reviews of the health care institutions they use,
which should be ensured at the international level, as specified mainly in Article 25 of the
United Nations (UN) Convention on the Rights of the Child. The Committee on the Rights of
the Child examines the status of conforming to the Convention among ratifiers, including
Japan. In General Comment No. 12: The Right of the Child to Be Heard adopted in 2009, the
Committee emphasized the importance of ensuring children’s right to participation, including
seeking and rightfully evaluating their views on health care'. Additionally, after a general
discussion to foster a deeper understanding of the contents and implications of the Convention
in 2016, it required each State party to ensure children’s right to healthy environments,
including advocating their participation to play a central role in health reforms?.

Concerning reviews of health care institutions used by children in Japan, previous
studies reported the current status of ensuring patient rights through reviews mainly in
psychiatric hospitals® and challenges in using the results of reviews in hospitals®.

This paper discusses challenges and solutions in reviewing health care institutions used
by children in Japan to promote adherence to children’s rights at the international level in these

facilities based on the UN recommendations.

2. Purpose and Methods

The purpose of this paper is to promote adherence to children’s rights at the international
level in health care institutions used by them in Japan by discussing challenges and solutions
in reviewing these facilities.

The following section first reports current systems to review health care institutions used
by children in Japan and their characteristics. Then, it clarifies the requirements to ensure
children’s rights through such reviews, conforming to the UN Convention on the Rights of the
Child. Based on these findings, it identifies challenges and solutions in reviewing health care
institutions used by children in Japan to promote adherence to children’s rights at the

international level in these facilities.

1 UN Committee on the Rights of the Child (2012): General Comment No. 12: The rights of the child to be heard.
2 UN Committee on the Rights of the Child (2016): Day of General Discussion: Children’s rights and the
environment.

3 Miwa Tange, Masahiro Takao (2011): Adherence to the Rights of Patients Hospitalized in Psychiatric Hospitals:
The National Status of Reviews by the Mental Health Review Boards and Examples in Ehime Prefecture. Bulletin
of St. Catherine College, St. Catherine Junior College, 23, pp.255-267.

4 Katsuya Jinbo (2019): Preparation for Hospital Function Evaluation (3" G: Ver.2.0): Challenges of a Hospital
Based on the Results of Review. Byoin Rashinban: A Compass for Hospitals, 10 (145), pp.11-17.



3. Results

3. 1 Current systems to review health care institutions in Japan
In Japan, various systems to review hospitals and other health care institutions,

according to their services and characteristics as a facility, have been established.

3. 1. 1 The Japan Council for Quality Health Care: The Hospital Function Evaluation
and Accreditation project

The Hospital Function Evaluation and Accreditation project implemented by the Japan
Council for Quality Health Care is one of the representative systems to review hospitals in
Japan®.

In this project, “hospital function evaluation” is defined as a tool to support quality
improvement activities in hospitals. In hospital function evaluation, hospitals are classified
based on their functions: general hospitals (including small and mid-sized hospitals, core
hospitals, and advanced treatment hospitals), rehabilitation hospitals, chronic care hospitals,
psychiatric hospitals, and palliative care hospitals. Evaluation items address 3 areas for
hospital quality improvement: <patient-centered health care>, <high-quality health care
practice>, and <organizational management to achieve the hospital principles>. Evaluation is
conducted by evaluator teams with sufficient knowledge and experience in clinical practice
management, nursing management, and administrative management, who actually visit the
target hospitals. Hospitals meeting certain evaluation criteria become “accredited hospitals”. A
list of accredited hospitals and evaluation results are open to the public. As of April 2020,
almost 30% of all Japanese hospitals are using this evaluation system.

<Promotion of patient-centered health care> is the first element of <patient-centered
health care> as an approach to hospital quality improvement. This element consists of the
following statements that represent the principle of <providing health care while respecting

patients’ intentions>:

* Clarifying patients’ rights and making efforts to ensure them.
* Providing understandable explanations for patients to obtain their consent.
* Sharing information regarding clinical practice with patients and promoting their

participation in health care.

5 Japan Council for Quality Health Care. Hospital function evaluation accreditation.

URL: https://www.jq-hyouka.jcghc.or.jp/ (accessed 18 September 2021).



* Establishing patient support systems and promoting dialogues with patients.
* Protecting patients’ personal information and privacy.

+ Continuously addressing ethical issues in clinical settings.

3. 1. 2 The Committee for Emergency Care Institution Certification based on the Fire
Services Act

With regard to emergency care, the Committee for Emergency Care Institution
Certification reviews and certifies relevant institutions based on the Fire Services Act (enacted:
1948; act number: 186). The review items listed in the documents from the Tokyo
Metropolitan Government include: equipment- and facility-related affairs, the number of
health care professionals, such as doctors and nurses, systems for clinical practice during the

day/night-time and on holidays, and systems to allocate doctors and nurses in emergencies’.

3. 1. 3 Designated health care institutions for independence support based on the Act on
Comprehensive Support for the Daily and Social Lives of People with Disabilities

In the case of designated health care institutions for independence support, review
criteria based on the Act on Comprehensive Support for the Daily and Social Lives of People
with Disabilities (enacted: 2005; act number: 123) are separately specified. These institutions
also provide care and support for independence, rehabilitative care, and outpatient psychiatric
care. Saitama Prefecture has established various criteria for their review, such as appropriate
guidance on/explanation of each type of health care/welfare services at the request of patients
and their families, well-established counseling systems, and sufficient systems and appropriate

specialties for the diagnosis and treatment of relevant diseases/disabilities’.

3. 1. 4 The Japan Medical Education Foundation: Japan Medical Service Accreditation
for International Patients (JMIP)
In the case of children from other countries, the system called Japan Medical Service

Accreditation for International Patients (JMIP) operated by the Japan Medical Education

¢ Bureau of Social Welfare and Public Health, Tokyo Metropolitan Government. Documents from the Committee

for Emergency Care Institution Certification.

URL: https://www.fukushihoken.metro.tokyo.lg.jp/smph/iryo/kyuukyuu/kyukyu_shinryo/sinsakai.html (accessed
18 September 2021).

7 Saitama Prefecture. Guidelines on Reviews of Designated Health Care Institutions for Independence Support.

URL: https://www.pref.saitama.lg.jp/a0604/meibo/index.html (accessed 18 September 2021).



Foundation may be applied®. JMIP was established based on the Project to Support the
Establishment of JMIP implemented by the Ministry of Health, Labour, and Welfare in
FY2011. A certificate of 3-year accreditation is granted to institutions meeting the review
criteria.

In this system, 2 investigators from the Japan Medical Education Foundation review
target institutions using written documents or on site. In the former, responses to a status
questionnaire and self-evaluation scale, in addition to other pre-submitted documents, are
examined. In the latter, hospital systems to accept international patients are confirmed mainly
through group interviews (hearing) and hospital rounds.

More specifically, in the former, the status questionnaire examines the disclosure of
basic information such as third-party certification and payment methods, numbers of patients
and hospital employees, hospitalization systems, management of international patients such as
language, translation, linkage with overseas health care insurance companies, and accounts
receivable, and clinical outcomes. The self-evaluation scale focuses on international patients’
satisfaction, and asks about the methods to collect their opinions, in order to clarify their levels
of satisfaction, and fulfill their needs. Similarly, the pre-submitted documents examine the
status of systems to obtain necessary information when receiving, examining, and treating
these patients.

Systems to obtain necessary information when receiving, examining, and treating
international patients are also examined through on-site hospital reviews.

In addition to these cases, some health care institutions are reviewed in relation to
infectious diseases, mental health and welfare, and narcotic/psychotropic control.

First, designated health care institutions for the hospitalization/treatment of patients
diagnosed with Class 1 or 2 infectious diseases are reviewed based on the Act on the
Prevention of Infectious Diseases and Medical Care for Patients with Infectious Diseases
(enacted: 1998; act number: 104).

Second, with regard to mental health and welfare, psychiatric hospitals hospitalizing
patients based on the Act on Mental Health and Welfare for the Mentally Disabled (enacted:
1950; act number: 123) are reviewed.

And third, hospitals designated by the ordinance of the Ministry of Health, Labour, and
Welfare, which specifies criteria for hospitalization to “health care facilities for narcotic
addicts” based on the Narcotics and Psychotropics Control Act (enacted: 1953; act number: 14),

are also reviewed.

8 The Japan Medical Education Foundation. Japan Medical Service Accreditation for International Patients (JMIP).

URL: http://jmip.jme.or.jp/ (accessed 18 September 2021).



3. 2 Children’s rights related to review systems

As a child right directly related to review systems, Article 25 of the UN Convention on
the Rights of the Child specifies “the right of a child who has been placed by the authorities to
a periodic review”. This article urges States parties to recognize the right of a child who has
been placed by the competent authorities for the purposes of care, protection or treatment of
his or her physical or mental health, to a periodic review of the treatment provided to the child
and all other circumstances relevant to his or her placement’. In relation to the article, the
United Nations International Children’s Emergency Fund (UNICEF) requires public/private
facilities for children with mental disorders or other diseases or disabilities to review the
appropriateness of their environments and the progress of the treatment and care they provide.
This is based on the idea that as these facilities tend to be closed spaces, the appropriateness of
the treatment provided to these children, realization of their rights, and prevention of
infringement upon their rights, such as serious abuse, should be ensured through periodic
reviews by expert committees, including third parties, and independent third- party institutions.

Based on Article 25, the Committee on the Rights of the Child recommends a periodic
review of the treatment provided to each child who has been placed and all other
circumstances relevant to his or her placement. Furthermore, for a deep understanding and the
implementation of the provisions of Article 25 mainly in connection with Article 12, it requires
State parties to ensure both the rights of children to be heard and express their complaints,
dissatisfaction, and demand for improvement.

As mentioned at the beginning of this section, the Committee adopted Comment No. 12
in 2009 to specify provisions to be understood and implemented in health care as a measure to
ensure the right of children to be heard.

With regard to health care, Article 12 urges State parties to realize the child’s right to be
heard, in order to promote their healthy development and well-being (para.98) in various
settings, including individual decision-making processes for treatment, research, and clinical
studies and those for policy making and system formulation. Children’s views should also be
sought on all aspects of health provision, including what services are needed, how and where
they are best provided, discriminatory barriers to accessing services, quality and attitudes of
health professionals, and how to promote children’s capacities to take increasing levels of

responsibility for their own health and development. In these processes, it is necessary to

9 Katsuhisa Handa (2009): Article 25. written and edited by Akito Kita, Akemi Morita, Akira Hirosawa, and
Shigeto Aramaki. A Guide to the United Nation Convention on the Rights of the Child. Nippon Hyoron sha,
pp-160-162.



develop criteria and parameters for support in health care through collaboration with children,
who have received such care, while respecting their feelings and views collected from
feedback provided by them or deliberations with them (para.104).

Thus, Article 25 recommends that the right of children to be heard be understood and
implemented in health care from the perspective of promoting child development. It also
emphasizes the necessity of protecting this right in connection with Article 6, which
acknowledges that every child has an inherent right to life, as this is essential to stimulate the
full development of the personality and the evolving capacities of children (para.79).

In health care, importance is placed on achieving children’s best interests. The right of
children to be heard should also be ensured in this respect. Children’s best interests are mainly
defined in Article 3 of the Convention. Comment No. 12 explains that there can be no correct
application of article 3 if the components of article 12 are not respected, and, therefore, article
3 reinforces the functionality of article 12. Thus, the 2 articles are complementary to each other
(para.74). Based on this, Comment No. 12 specifies that every action taken by a public or
private welfare institution, courts, administrative authorities, or legislative bodies on behalf of
children has to respect their best interests, while obliging States parties to assure that those
responsible for these actions hear the children (para.70). While confirming that the views of
children are crucially important to establish their best interests (para.71), it emphasizes that the
best interests of children as a defined group have to be established in the same way as when

weighing individual interests (para.73).

4. Discussion

In Japan, various systems to review health care institutions used by children are
available. Target institutions tend to be limited to hospitals, and the review rate remains at
about 30% even when using representative review systems. Nowadays, it is not rare that
children use hospitals when they cannot achieve recovery with family doctors, or require
continuous treatment for specific diseases, but not all health care institutions used by them are
systematically reviewed.

Still, in Japan’s systems to review health care institutions, there are criteria to confirm
whether health care is provided while respecting patients’ intentions, with the aim of ensuring
the quality of such care by promoting patient-centered services. For example, in the Hospital
Function Evaluation and Accreditation project implemented by the Japan Council for Quality
Health Care, hospitals are asked about their approaches for “sharing information regarding
clinical practice with patients and promoting their participation in health care” to improve their

health care services. In the Japan Medical Service Accreditation for International Patients



system (JMIP) operated by the Japan Medical Education Foundation, reviews are conducted
using written documents and on site to examine the “status of systems to obtain necessary
information when receiving, examining, and treating international patients”. They also
examine the “methods to collect international patients’ opinions”, in order “to clarify their
levels of satisfaction, and fulfill their needs”.

Furthermore, for higher-quality reviews specific to children, the results indicate the
necessity of encouraging children to express their feelings and views on health care and related
systems by methods that are familiar to them and different from those for adults, and
developing health care institutions and systems for children through collaboration with them

from the perspective of promoting healthy child development and well-being.

5. Conclusion

This paper discusses challenges and solutions in reviewing health care institutions used
by children in Japan to promote adherence to children’s rights at the international level in these
facilities based on the UN recommendations.

Japan has established various systems to review health care institutions, mainly hospitals,
with support for patient participation, and an increasing number of institutions are using
review systems. It is necessary for health care institutions used by children to promote their
healthy development and well-being by developing health care and related systems through

collaboration with them and through processes in which they are heard and participate.
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A study of the Aquatic Exercise programs
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Abstract

Water approach psychosomatic training (WAPT) is citizen participation type social welfare
health programs for the vulnerable people such as the elderly, disabled, and lifestyle-related diseases.
This training programs can be improved the health by promoting daily exercise and increased self-
motivation for health by raising health awareness. In order to promote the continuation and the
spread of this programs WAPT was held, afterward the changes in the motor function and body
composition of the participants were clinically discussed. When the participation in the field of
social welfare health programs is modelled and embodied, it is expected that the revitalization of the

local community will be promoted
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Abstract

With many new coronavirus infections and large-scale natural disasters occurring these
days, the medical and nursing care businesses are facing increasingly severe business
conditions. In particular, there is a shortage of human resources and cooperation with medical
care regarding nursing care as the population ages. In addition, it includes many problems
such as community cooperation, infection countermeasures, and dementia countermeasures.

Furthermore, the negative impact of low wages and the decrease in the number of workers
responsible for welfare facilities is immeasurable.

In this study, despite the difficult business environment, the revision rate of nursing care
compensation in 2021 was +0.070%. With this in mind, the study will focus on the financial
aspects of social welfare corporations and on the financial contents. In other words, by
clarifying the financial status of social welfare corporations, the government aims to make

recommendations to enable social welfare corporations to aim for a new role.
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The qualitative study of the general ward managing chief nurse opinion
about the patient care in order to avoid the physical restraint

MEREEY ERT . AHR—?,

Satomi Umeharal), Junko Hoshikawal), Satoshi Tanaka?

D IR R MR R R R
? IR RRAR AL PR R R B AR R R
D Department of Nursing, Faculty of Health Care,
Takasaki University of Health and Welfare
2Department of Physical Therapy, Faculty of Health Care,
Takasaki University of Health and Welfare

<Abstract >
This study is to clarify the administrative problems of the head nurse of a general ward about the
patient care in order to avoid physical restraint. We analyzed qualitative study about the head nurse
opinion of general ward. As a result, the following thirteen categories were generated as a management
problem of the head nurse aiming at the practice of nursing without physical restrant.
It was [establishment of a system to ensure patient safety], [sharing problems with multiple
occupations], [strategic business improvement], [education of nurses who can think of the best for
patients], [improvement of safe and secure equipment environment], [clear organizational policy].
[Care that predicts dangerous behavior], [care incorporating the life backgroundl],
[concrete care that captures the individuality of the patient], [attitude to understand
the patient's thoughts], [creation of relationships with patients by frequent visits],
[care that satisfies basic desires], [care that satisfies basic desires], [care that allows

families to feel safe].
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